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Instructions to Install

If you have been directed to install and use Xpressions by your children’s school, here is what you need to
start using the service.

Xpressions works using your email address and mobile number; the same ones you supplied to the school.
You will use these to sign into Xpressions.

If you have not supplied the school a current email address and mobile number, you cannot use the
Xpressions app — contact your school to update these.

If you have a problem logging in you will need to contact the school to check they have the correct details
logged for you.

Depending on the type of phone you have, search for the Groupcall Xpressions App in either the Apple App
Store or The Google Play Store.
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If you have a Microsoft Windows phone, you won’t be able to download the App and will need to inform
the school that you will need to receive messages by email or SMS instead.
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Once you have downloaded the app, follow the instructions below.

2. When you have installed the app, open it and enter your email address then click ‘Next'.

All personal details will be taken from the school records, so the information you provide needs to

match what they have on file. If you are unable to enter details succes ou will need to speak to

your school office. If you are sure you have entered information correctly but you still see an error

message, it is likely that the school records are incorrect 5o please contact your school.

3. Enter your mobile number and click ‘Next'.

When you have entered details correctly you will receive a text message to your mobile phone containing a 4 o P

6 digit code.
4, Enter this code on screen and press ‘Login',
If you do not receive a code, use the ‘Resend Code’ function. However there can be delays due to mabile

phane providers and ather factors outside of the control of The Xpressions app and the school so please

wait for at least 5 minutes and ensure you are in an area with mobile |3|'-JI"E COVErage.

To login to a subsequent device, repeat these steps using the same email address but instead of the mobile
number, you will be asked to provide the previously set password.

Log in Once!
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Several Schools Displaying Everything About Your
Children Visible Anytime, Anywhere

Xpressions

Mr Francis Abbot

D 0O©

ire Abbot

™ 6

bey  WATERS EDGE Calendar

All of your children who are at Aberdeen City Schools will be visible but, if the other school does not yet use
Groupcall Xpressions, you may not receive any messages.

More information can be found at:-

http://parents.groupcall.com/
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